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Managed Hosting Benefits

» Dedicated hosting packages built according to
your network needs

» Flexible solutions that are able to grow as your
company’s business grows

*  100% uptime SLA

» Access to Atlantic Metro’s premium IP Bandwidth

» Web-based customer portal access for support,
billing, remote reboot and network statistics

» Real-time bandwidth utilization graphs

e 24x7 Support

Hosting Experts

Atlantic Metro’s managed hosting experts can take care of
your IT infrastructure 24 x7x365 to ensure your mission-
critical sites are running online all of the time. This allows
your company’s professionals to manage business at
home while we handle many of your day-to-day system
maintenance tasks, saving you time and money.

Managed Hosting Whether you require hosting for a website, database or
streaming media server, Atlantic Metro is your one-stop, managed hosting
provider. Additionally, Atlantic Metro’s skilled technicians are available 24 x7 to
ensure a healthy and secure network uptime. All Atlantic Metro data center
facilities and network services are SAS-70 compliant.

The Solution:

Stainless Code required data center space, the ability to
rent server racks, power and access to quality IP transit that
included a primary and redundant connection. In addition

to a hosted data center environment, Stainless Code also
required technical support, DNS support and proactive
network monitoring solutions. In response to these service
requirements, Atlantic Metro was able to meet and exceed
Stainless Code’s expectations.

The Results:

In more than two years as an Atlantic Metro customer,
Stainless Code has enjoyed 100% uptime. In addition to
hosting Stainless Code’s dedicated services, providing
quality redundant IP transit solutions and technical support,
Atlantic Metro provides proactive solution consulting to
ensure Stainless Code is kept up-to-date on the latest
technologies and trends that will allow Stainless Code to
operate its business more efficiently. The relationship with
Stainless Code has also resulted in additional business

opportunities for both companies.

Case In Point: Stainless Code
“Atlantic Metro Communications provides us with top-notch
service and support. We are incredibly happy with the
service received.” —Dan Stieglitz, CEO, Stainless Code

The Opportunity:

Stainless Code, in busines since 2004, provides consulting
services and develops quality business software that
leverages the power of the open source software movement.
Because the company manages and distributes content to
large audiences over the Internet to customers throughout
the world, Stainless Code required a managed hosting
provider that could offer the best possible uptime, reliable
technical support and access to its datacenter facilities 24/7.
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